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3.3.1 Number of Research Papers Published Per Teacher in the Journals Notified on UGC Care List during the Last Five Years.

Calendar 2022 2021 2020 2019 2018
Year
Number of
Research 21 11 16 20 4
Papers
Total 72
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STUDENTS OPINION CLASSIFIED USING CLUSTERING ALGORITHM

Dr. D. M. Marathe
R. C. Patel IMRD, Shirpur

Abstract:-

In this research paper researcher classified College Students' opinions using Clustering Algorithms. In
this paper researcher discovers opinions on a particular college related points. To capture the opinion
and it classifies an evaluative text as being positive or negative. The system determines whether the
review expresses a positive or a negative sentiment of the student. Cluster is nothing but the same group
of objects. Classification and tree structure of opinion done using WEKA Classifier.

1) Introduction
Generally Colleges are good or bad shows the opinion for students. In this paper, researcher classified
College Students' opinions using Clustering Algorithms. In this paper researcher classified opinions on
a particular college related points. The classification is so difficult, but practically useful. Simply, a
teacher teaches good or bad. It is an opinion of students. Opinion mining provides valuable feedback
about college and discovered using various algorithms. If a student expresses positive opinions for a
college then it's good for colleges. If students express negative opinions about a college then it's bad for
colleges. colleges are best, it shows some review, blogs, forum etc.
Opinion classifications depend also on parts of speech. Sentiment analysis is the most important for
classification of data.
Some opinion examples

1) This college is best.

2) This college is bad.

3) The ABC teacher respects students.

4) ABC teachers are not good for students. Etc.
The researcher classified those students’ opinions using clustering algorithms. Cluster is nothing but the
same group of objects.

2) Objectives & Hypotheses
1. The main objective is to classify College Students' opinions using Clustering Algorithms.
2. To study about clustering techniques for data analysis in machine learning.

Hypotheses
> With assist machine learning algorithms are useful for classified data.
> Clustering algorithms help to make perfect classification of data.

3) Research Methodology

The research area was Dhule District and it covers Four Tehsil in Dhule District were Shirpur, Dhule,
Shindkheda and Sakri. The total sample size chose for the research 15 respondents in each Tehsil. The
researcher has estimated minimum 60 and maximum 80 respondents from Dhule district.

4) Experiment

To connect dataset to WEKA Classifier using jdbc:odbce:datasourcename
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Abstract

The Internet of Things (IoT) has a variety of potential applications in the field of medicine, some of
which include assisting patients in retaining their independence, enhancing their health, and taking
responsibility for their own medical treatment. The Internet of Things (IoT) purpose healthcare is also
to increase patient-provider conversation and participation, as well as to offer patients a bigger role in
the decisions that are made about their treatment. The Internet of Things (IoT) has far-reaching effects
due to the intricate interweaving it has with traditional systems, gadgets, the cloud, mobile apps,
internet applications, and management systems. The phrase "the Internet of Things" is used to refer to
the connected devices that are capable of communicating with each other, either one-way or in both
directions, and can carry out the instructions that are given to them. A great number of applications
that are used in the real world largely depend on the Internet of Things. These applications include
ones for "smart health," "smart cities," "smart homes," "smart transit," and "smart traffic control." This
article addresses some of the new concerns about security, privacy, and identification that have arisen
as a result of the exponential growth in the number of devices that are connected to a network via the
Internet of Things (IoT). These concerns are a direct result of the meteoric rise in the number of
devices that can connect to the internet.

Keywords: Internet of Things, Smart Health, Sensors, Issues & Challenges

Introduction

The Internet of Things has the potential to completely change the way medical treatment is delivered.
The Internet of Things (IoT) has the potential to revolutionize the healthcare industry by improving
the management of patients, increasing productivity, and reducing costs. By building a sophisticated
system, you will be able to collect critical data in real time that no one else has access to. Internet
services that are intelligent and operate in real time are able to perform analyses on the crucial data
that has been gathered, allowing for more informed decisions to be made regarding health
management, information gathering, and medical assistance.

Around this time two hundred years ago, the industrial revolution significantly increased productivity,
which in turn accelerated production and business. When computers first started doing the laborious
work that had previously been done by people and other organisms. Since its beginning in 1950, the
Internet has depended on networking and communication to boost productivity and support a
worldwide economy that is obviously more resilient to technological disturbance. This has been the
case ever since the Internet was created. The Internet of Things is the next disruptive power that will
usher in a new era of increased productivity [1].

The concept of the "Internet of Things" is new that has surfaced as a consequence of the meteoric rise
in the quantity of gadgets that can connect to the internet. These devices can range from the most basic
displays to the most advanced cloud platforms. All gadgets that are part of the Internet of Things need
to have the capacity to communicate to the internet and share info. The system availability
characteristic of distant administration of things over the already-established system base allows for
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Abstract:

In Natural Language Processing (NLP), the term "word sense disambiguation" (WSD) pertains to the process of determining the
specific meaning or sense of a word based on the context in which it is employed. The term polysemy refers to words that take on
a different meaning depending on their context in a sentence. Tie, Bank, Interest, and Book are some examples of polysemy
words. In Natural Language Processing, the task of WSD remains an open problem. WSD is easy for humans but challenging for
automatic systems.

Several WSD systems have been proposed, and it enables discrete word features to be extracted. These methods use a classifier
that is trained using surrounding words and collocations in order to identify the words. By incorporating continuous words of
surrounding words, this classifier can be improved. Recent improvements haven't been noticed by any of them. This is due to the
fact that all systems use word representations that are independent of the context in which they are used.

Recent research has demonstrated that contextualized word embeddings enhance several NLP tasks. BERT (Bidirectional
Encoder Representations from Transformers) contains pre-trained contextualized word representations. BERT identifies the word
that is most likely to be in a word that has been hidden in a sentence.

In this paper we are giving introduction to transformers in NLP and the BERT (Bidirectional Encoder Representations from
Transformers) model. We also explained here the limitations of transformer and work done using BERT model for WSD.

IndexTerms - BERT, NLP, Deep Learning, Language Models

I. INTRODUCTION

Word Sense Disambiguation is employed when a word with more than one meaning appears in a text. Determining the
appropriate context for a word in a sentence or other piece of writing is a task carried out by a computer system. Ambiguity is
common in natural language. Lexical ambiguity is dealt with by word sense disambiguation (WSD), this is referred to as
polysemy in the sentences. Examples of polysemy terms are Bank, Book, Interest, Mouse, etc. Humans can quickly determine a
word's appropriate meaning given the context, but WSD is a difficult work for automatic machines, and it is still unsolved in
NLP. To appropriately determine the senses, systems must first apply various algorithms. Take these sentences as an example.
Bass is one of my favorite foods, and she plays bass frequently. A musical instrument and a food-related item, or anything that
may be eaten, are the two meanings of bass, respectively.

Three procedures are used in the fundamental WSD task. Because there are several words in a context, we must first rank their
senses. Ranking is therefore required to understand the significance of each word in the context. The second step is to choose the
window to be considered, which means the length of the sentence is considered in the same way that Bag of Words. Finally, there
is the use of a knowledge base such as WordNet. WordNet is the most used sense inventory in English. WordNet is a lexical
database created specifically for NLP. For the WSD task, a pre-trained contextualized word representation, such as the BERT
model, is used. Consider the sentence "Artificial intelligence should always [MASK] humans," which contains a word that has
been masked. According to BERT, the most likely word in the masked position is "help." This demonstrates that BERT has a
profound comprehension of a wide range of sentences or contexts, and it is clear that this understanding will be very beneficial to
the WSD system. The system takes a sentence and an ambiguous word as input, and it outputs the word's target sense.

Word Sense Disambiguation is an ongoing research topic in natural language processing, with various approaches being used.
Determining how much information to employ for the most accurate disambiguation is a difficult part of the WSD endeavor.
Another difficulty is determining whether the word in a particular context should be disambiguated for a more general sense or
for a finer sense. Furthermore, it can be challenging to pinpoint a word's senses as well as the level of information that each
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Abstract— Data security is an important task in today’s life.
Data security can be done using GPS device. Among
computer user mostly use data in electronic format. How to
provide a security for data is important. In this paper, we
propose a Location Based Data-Security System to secure
data by applying Encryption-Algorithm and co-ordinate
using GPS device. Encryption means of efficient secure
integer comparison. The encryption technology cannot
restrict the location of data decryption. In order to meet the
demand of a location-dependent approach location-
dependent data encryption algorithm is needed.

A target latitude/longitude co-ordinate is determined
firstly. The co-ordinate is incorporated with a random key
for data encryption. The receiver can only decrypt the
cipher text when the co-ordinate acquired from GPS
receiver is matched with the target co-ordinate. GPS-based
encryption is an innovative technique that uses GPS-
technology to encode location information into the
encryption keys to provide location based security. GPS-
based encryption adds another layer of security on top of
existing encryption methods by restricting the decryption
of a message to a particular location.

Our experimental results not only validate the effectiveness
of our scheme, but also demonstrate that the proposed
integer comparison scheme performs better than previous
bitwise comparison scheme.

Keywords—encryption, decryption, security, GPS technology.

I. INTRODUCTION

Most of the data encryption techniques are location-
independent. They cannot restrict the location of clients
for data decryption. In proposed system, a novel
location-dependent approach is used for incorporating
location information into data transmission.

It is important to provide a secure and convenient data
transmission. We propose a location-dependent
approach for better data security. The client put the
coordinates manually in application for data encryption.
Then our application create a encrypted file and then we
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send that encrypted file using e-mail or by any external
device to our destination. The client only decrypt the
cipher text when the coordinate acquired from GPS
receiver matches with the target coordinate. According
to our discussion, the approach can meet the
confidentiality,  authentication,  simplicity = and
practicability of security issues. As a result, the proposed
approach can meet the demand for personal and
industrial data security.

II. PROPOSED WORK

Enhancing the security is the prime aspect of the
proposed system. By adding the location based services
with the encryption process one can make the data more
secure.

System consists of following components:

1. Login and Registration

2. Encryption

3. GPS Interfacing and Location Matching

4. Decryption

1. Login and Registration:

Login and registration module provide user the access
rights to interact with the system. Registration contains
some basic details regarding to username, password and
email id. Login uses username and password to allow the
user to pass in to the system.

For storing the details, we use SQL server 2005. For
username and password separate table is maintained.
Tables are handled by administrator.

2. Encryption:

The process of converting the plaintext to human non
understandable form, so that if the data is obtained by
third party person then they will not able to understand
or retrieve it.

For this purpose, we use various algorithms like M.
Aikawa et al. proposed a light-weight encryption
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Abstract

Tax is the main structure of government revenue, the evolvement of the economy of every
country is essentially affected by the tax arrangement that the country has adopted. A tax structure
that makes it tranquil to do business and avoids taxes conveys fortune to a nation's budget. The
process to electronically file Tax Returns by using the internet is called e-filing. The method to e-file
ITR is fast, easy, and can be completed from the ease of an individual’s home or office. E-filing ITR
can also assistance in saving money as assesee would not have to hire an individual to file ITR. The
research study major objectives are to understand Taxpayers' knowledge of E-filing, an overview of
Taxpayers' issues with Income Tax Return E-filing, and research of Taxpayers Satisfaction Level
with Income Tax E-Filing. The study is based on both primary and secondary data. The source data
was collected from 70 taxpayers in Maharashtra's Dhule District. E-filing of income tax returns is
becoming a necessary and desirable service, and online income tax return filing is replacing old
methods to usher in a new era of development.

Keywords: E-Filing, Tax Payers, Problems and Satisfaction Level.

Introduction

Taxes are the main cause of income for the government authority, the progress of a nation's
economy is primarily predisposed by the accepted tax structure. A tax arrangement that allows for
easy transactions and nope opportunity for tax evasion brings fortune to a nation's economy. On the
additional hand, the tax structure, which includes necessities for tax circumvention and does not
expedite doing business, is slowing down the nation's economic growth. Therefore, the tax structure
plays a significant role in the development of the country. India has a well-developed tax
arrangement India has a well-developed tax arrangement with noticeably defined powers between
central and state governments and local authorities. The Indian tax system has long varied seeing the
length and scope of India. The method has become more fluid following the introduction of Goods
and Services Tax, which is one of the most important tax changes in India. It serves as an all-
encompassing
excise tax that has helped eliminate the cascading effect of the tax as a whole. It is inherently simpler
and has been controlled to improve logistic productivity.

The tax arrangement in India alludes to its origins in prehistoric versions such as Arthashastra
and Manusmriti. As predicted by these manuscripts, taxes paid by farmers and artisans at this time
would be in the form of unindustrialized products, silver or gold. Based on these manuscripts, the
foundation of the contemporary tax system in India was summarized by Sir James Wilson during the
British rule of India in 1860. Although, after independence, the Indian government. The newly
established degree then corrected the system to stimulate the monetary enlargement of the nation. .
After this epoch, India's tax structure has undergone a series of fluctuations.

Tax structure in India is a three tier central structure. Duties in India are charged by the
Central and state government of nation. Some tariffs are also charged by the local authorities such as
the Municipality. Articles 265 of the Constitution of India explain that “No tax shall be charged or
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ABSTRACT

Due to the fact that education promotes
social and economic advancement, a nation’s
school and college systems must have an
education strategy that is clearly defined and
oriented toward the future. To make their
education systems efficient, many nations
employ various stages at the high school and
college levels throughout their life cycles, taking
into account tradition and culture. The
Government of India unveiled its new education
strategy, which is based on the suggestions of
an expert group led by Dr. Kasturirangan. The
focus of this study is Women empowerment
different arrangements declared in the higher
schooling system and contrasts them and the
presently taken on framework. The benefits of
NEP 2020, as well as a number of its innovations
and anticipated effects on the Indian higher
education system, are discussed. In conclusion,
a few recommendations are made for its efficient
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Abstract:

Each and every individual in the nation with an income has an accountability to pay taxes.
The returns a person files with the Income Tax Department provide as confirmation that
they are receiving tax payments. In the past, returns were by hand filed. However, as new
technologies continue to advance and develop at a swift pace across all sectors. The
internet has changed the technique that people currently work by shifting less manual to
automated systems. Creatively proposing income tax returns online is referred to as
Electronic filing.

Therefore, this follows a line of investigation to observe the degree to which taxpayers are
aware of electronic filing in order to measure their level of satisfaction with it. To make
inquiries about the motivating services for electronic filing and to be aware of respondents'
problems with it. So, the primary emphasis of this study is on Dhule and Nandurbar district
taxpayers who file their income tax forms online. With the use of questionnaires, samples
from individual taxpayers were gathered. The researcher congregates the data using the
convenience sampling approach. There is no perceptible variation in respondents' gender,
ages, occupation and e-filers' knowledge levels.

Keywords: E-filing, Taxpayers, Awareness, Satisfaction level, Perception

Introduction:

A tax plays a significant and essential part for the improvement and escalation in all
nations. Tax practices have at all times been a main mechanism for enhancing income, in
particular rising nations, wherever it is the most important source of domestic income. Tax
elusion is a main foundation of slippage in the fiscal system, but the approach it functions is
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Abstract:-

The main purpose of this study is to investigate if the Covid-19 is aggressive people to do online
shopping and will they continue doing online shopping when this outbreak is over. The records for
this paper have been composed by socializing survey on the social media as the circumstances are
inappropriate to go for physical studies. The questionnaire is included of fourteen different
questions 300 people were approached for feedbacks on the questionnaire and 170 people
responded. This ratio is not wicked as online investigation frequently provides replies about this
number.

The COVID-19 pandemic has constantly transformed online shopping performances; rendering to a
survey of about 170 consumers is increasing and developed economies. The survey, entitled “Covid -
19 and Online Shopping”, examined how the pandemic has changed the way consumer’s use online
shopping and digital solutions. It covered urban and rural areas, Educated and uneducated people ,male
and female and each age criteria .Following the pandemic, more than half of the survey’s respondents
now shop online further often and trust on the internet further for newscast, health-related information
and digital performing. Consumers in developing economies have complete the highest modification to
online shopping, the survey appearances. “The COVID-19 epidemic consumes previous the
transformation in the system of a further online shopping . The modifications we make currently will
have long-term possessions as the world budget originates to improve

This report is comprehensive in knowing whether Covid-19 is triggering people to do online
shopping, or they are still managing to buy products physically. Investigation has brought on the
conclusion that people are doing more online shopping during Covid-19 and people also agreed
that they will be continuing doing online shopping with the similar proportion in upcoming when
this pandemic is ended.

Keywords: Covid-19, Internet Marketing, Online Shopping
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Abstract:
Mutual funds are the preferred investment avenue for small amounts of money. It offers an
opportunity to investor for long term investment through the dimensional portfolio. Mutual fund
is provides opportunities for investment in private and public corporate with facility of
professionally managed fund to diversify the risk and accumulation of the returns. The present
research work carried out to determine better options for mutual fund investors in the segment of
equity-linked savings schemes. Equity linked savings schemes that allow investors to long term
investment plans and tax-saving benefits. Mutual fund scheme has different features as application
of various technical indicators. According to technical perspectives of the selected financial data,
BOI AXA tax advantage fund, Quant tax fund and IDFC tax advantage fund are good options for
mutual fund investors to long term investment approach.
Keywords: Equity linked savings schemes, Mutual Fund, Technical Analysis, Benchmark

1. Introduction

Mutual funds are an option for public and private corporations to raise a huge fund by selling small
units to the common person who is able to invest money on regular basis or lump sum mode.
Mutual funds have a common goal of capital accumulation through professionally managed funds
for investors. Nowadays, numerous asset management companies are providing a lot of schemes
according to capital investment criteria, lock-in period and risk return pattern. Mutual funds are
the preferred investment avenue for small amounts of money. It offers an opportunity to investor
for long term investment through the dimensional portfolio. Mutual fund is provides opportunities
for investment in private and public corporate with facility of professionally managed fund to
diversify the risk and accumulation of the returns. Equity-linked savings schemes allow investors
to long term investment plan and invest up to INR 1.5 lakh and claim under section 80-C as per
Income tax act for taxable income deduction. Equity-linked savings schemes are popular as tax-
saving funds. Equity-linked savings schemes invest a large percentage of their portfolio in equity.
These funds have compulsory three years lock-in period.

Vol. XXX, No. 1, 2023 235
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Abstract— Data security is an important task in today’s life.
Data security can be done using GPS device. Among
computer user mostly use data in electronic format. How to
provide a security for data is important. In this paper, we
propose a Location Based Data-Security System to secure
data by applying Encryption-Algorithm and co-ordinate
using GPS device. Encryption means of efficient secure
integer comparison. The encryption technology cannot
restrict the location of data decryption. In order to meet the
demand of a location-dependent approach location-
dependent data encryption algorithm is needed.

A target latitude/longitude co-ordinate is determined
firstly. The co-ordinate is incorporated with a random key
for data encryption. The receiver can only decrypt the
cipher text when the co-ordinate acquired from GPS
receiver is matched with the target co-ordinate. GPS-based
encryption is an innovative technique that uses GPS-
technology to encode location information into the
encryption keys to provide location based security. GPS-
based encryption adds another layer of security on top of
existing encryption methods by restricting the decryption
of a message to a particular location.

Our experimental results not only validate the effectiveness
of our scheme, but also demonstrate that the proposed
integer comparison scheme performs better than previous
bitwise comparison scheme.

Keywords—encryption, decryption, security, GPS technology.

I. INTRODUCTION

Most of the data encryption techniques are location-
independent. They cannot restrict the location of clients
for data decryption. In proposed system, a novel
location-dependent approach is used for incorporating
location information into data transmission.

It is important to provide a secure and convenient data
transmission. We propose a location-dependent
approach for better data security. The client put the
coordinates manually in application for data encryption.
Then our application create a encrypted file and then we
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send that encrypted file using e-mail or by any external
device to our destination. The client only decrypt the
cipher text when the coordinate acquired from GPS
receiver matches with the target coordinate. According
to our discussion, the approach can meet the
confidentiality,  authentication,  simplicity = and
practicability of security issues. As a result, the proposed
approach can meet the demand for personal and
industrial data security.

II. PROPOSED WORK

Enhancing the security is the prime aspect of the
proposed system. By adding the location based services
with the encryption process one can make the data more
secure.

System consists of following components:

1. Login and Registration

2. Encryption

3. GPS Interfacing and Location Matching

4. Decryption

1. Login and Registration:

Login and registration module provide user the access
rights to interact with the system. Registration contains
some basic details regarding to username, password and
email id. Login uses username and password to allow the
user to pass in to the system.

For storing the details, we use SQL server 2005. For
username and password separate table is maintained.
Tables are handled by administrator.

2. Encryption:

The process of converting the plaintext to human non
understandable form, so that if the data is obtained by
third party person then they will not able to understand
or retrieve it.

For this purpose, we use various algorithms like M.
Aikawa et al. proposed a light-weight encryption
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Abstract: Optical character recognition (OCR) creature design is an exciting and fascinating
area of image processing. The goal of the OCR system is to translate scanned text into machine-
understandable text. For different scripts, languages, and up to this point for high-quality
characters, there are numerous methods for doing this. However, only defined permutations of
the same have been investigated for poorly written Marathi letters. The goal of this study is to
create an OCR system for such characters that includes preprocessing, feature extraction,
segmentation, classification, and recognition, among other steps. The performance measures of
mutual information (MI), mean square error (MSE), and peak signal to noise ratio (PSNR) are
used to estimate the augmented image. To recognize the characters, support vector machine
(SVM) and zone-based statistical feature extraction techniques are used with ANN and SVM
classifiers. In MATLAB R2015a, the recommended methodology's results are obtained.
Accuracy, precision, recall, and specificity are all improved by the work, coming in at 93.47,
87.80, 97.46, and 90.75 respectively.
Keywords: - Optical Character Recognition, degraded, Marathi, zone based, texture based,
artificial neural network, support vector machine.
I. INTRODUCTION

India is a multi-script, polyglot country having 22 languages around, specifically,
Assamese, Bodo, Bangla, Dogri, Gujarati, Hindi, Konkani, Kashmiri, Kannada, Marathi,
Manipuri, Maithili, Malayalam, Nepali, Oriya, Punjabi, Sindhi, Santali, Sanskrit, Telugu, Tamil,
and Urdu etc. Only 12 scripts have been used to write such languages. Sanskrit, Marathi, Hindi,
Konkani, Nepali, Mathili, Dogri and Bodo etc., languages are written in Devnagiri script. Sindhi
language is written in Devnagiri script in India whereas in Pakistan it’s in Urdu script. Bangla,
Manipuri and Assamese languages are transcribed by Bengali script. The script Gurumukhi is
utilized to inscribe Punjabi language. Remaining languages have their specific scripts. Upper and
lower case letters are absent in Indian languages. Maximum Indian languages are resulting from
Ancient Brahmi. Such languages are phonetic in nature and therefore characters have precise
shapes. Excepting Urdu all above languages are written from left towards the right direction [1].
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Abstract —

M-Commerce, or online shopping, is an electronic commerce practice that enables consumers to
purchase goods online directly from sellers through a computer or mobile browser. Developing a
mobile commerce strategy has become a necessity in the M-Commerce space. Mobile phones play
a major role in developing countries today. Online shopping through mobile has reached our
fingertips today. New technologies have revolutionized the online shopping business. A new form
of retailing has emerged with online shopping. This study focusses on consumer perception in
online shopping through M-Commerce. The purpose of this study is understanding the essential
factors related to M-Commerce acceptance. This study also understands the factors that motivate
and influencing factors on consumer confidence in online shopping.

Keywords — M-Commerce, Online Shopping, Smart phones

Introduction —

The process of buying goods and services online is known as online shopping. Mobile phones are
playing a major role in developing countries today. Online shopping is in your hands today.
Developing mobile commerce strategies has become a necessity in the e-commerce sector. There
are a variety of ways to transact online, such as making payments online, playing games online,
buying and selling goods and services online, and downloading audio and video content.
Smartphones, tablets, and mobile devices are usually used for M-commerce.

As the Internet opens up new possibilities, it is imperative to understand the factors that drive
Indian shoppers' trust in online shopping systems. The most significant variables are web-based
shopping trends; Motivation, trust, risk socio-economics, websites, etc. need to be studied in detail.
The online shopping business has been revolutionized by new technology. A new kind of retailing
has emerged with online shopping. Through the development of e-products and services to meet
changing consumer needs, online shopping increases its sales base and financial resources.
Advances in technology have opened up new avenues for online shopping.
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Abstract:

This study delves into the intricate dynamics of customer buying behavior concerning online shopping through mobile
commerce platforms. The rapid advancement of technology has significantly transformed consumer habits,
particularly in the realm of e-commerce, where mobile devices have emerged as a pivotal tool for accessing online
marketplaces. Understanding the nuanced factors influencing customer behavior in this domain is crucial for
businesses aiming to thrive in the digital marketplace.

Mobile phones have a big role to play in developing countries today. Online shopping is in your hands today. In the
e-commerce sector, mobile commerce is no longer an option; it has become a necessity. Mobile commerce is
popularly known, can be defined as the process of completing business operations using a mobile phone connected
worldwide via the Internet. Business operations can include making online payments, playing online games, buying
and selling goods and services, using a variety of software applications, downloading audio or video content, and
more. M-Commerce is usually run using smartphones, tablets and mobile devices. The popularity of internet
purchasing has prompted retailers to concentrate their efforts in this sector. This study will be helpful to find out the
factors that affect the online shopping, their confidence and the factors that motivate them to buy. This study relates
to customer behaviour in online shopping through M-commerce. In this study, we will discuss the scope of Mobile
Commerce.

Keywords: M-Commerce, Online Shopping, Internet.

Copyright © 2023 The Author(s): This is an open-access article distributed under the terms of the Creative
Commons Attribution 4.0 International License (CC BY-NC 4.0) which permits unrestricted use, distribution, and
reproduction in any medium for non-commercial use provided the original author and source are credited.

Introduction:

The emergence and widespread adoption of mobile
devices have revolutionized the way consumers engage
with online shopping. The convenience, accessibility,
and evolving capabilities of mobile commerce (m-
commerce) have catalyzed a paradigm shift in consumer
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behavior, prompting researchers and businesses to
explore the intricate dynamics shaping customers'
buying habits in this domain. Understanding the factors
influencing consumer behavior in the context of online
shopping through mobile devices is critical for
businesses aiming to capitalize on this burgeoning
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